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2 XU-LIVDZ FROWRNAHOWH DOQG YIWM DAHRQWARAHYEHV J LYH FKILGBUHC
DVOH IDP L.IDUSOAH VR VHH WHUSDUHQW RURWHUUHDWYHV b

&OLFN WRUHDWFK RXU VHUYLFH YLGHR

SCAN ME
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6RP H SDUHQW Z DQWD UHI X@UDQX
|DP [IDUS®FH VR HOR\ WHU
FROEPAVHWERQV Z KHQ WH\
FDQORVKDSSHQ LQ WHUKRP HV

6RP H SDUHQW DQG FDUHY QHHG \R
| HHODIH GLRSSIQU RIl FKIEGUHQ

P DL EHWH GR QRWZ DQWIR VHH DC
H SDURHURUWHUIDP 1O
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© HKDYH SDUHQW Z KR QHHG R KDYH

VXSHUMHG FRQEPWHWRQV Z IV WHL!
FKICUHQ Z HZ UM XS WRUIRXIK QRWV
IRUWRVH | DP I@HV DQG RITHUWHP  KHG

Z KHQWH QHHG W
% S %,

: HKHS VXSSRUMRW RI GLIHUHQW

UHDMWROQWKLSY DURXQG D FKL®

JUDQGSDUHQW DQG RWKHULHDMYHV RIWC
FRP H R VHH FKI@UHQ Z KR DLH @NQJ

Z W I RWMUFDUHY/
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© HGR QRWENH VGHV Z H DAMQ R Z KD
WH FKLEGUHQ QHHG DQG KHS 1DP LaHV
EXI@ IHDWRQWKISV
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2 XUVHWMJ IV SHUHRW RURKL@GUHQ DQG
IDP IHVZ KR P LJTKWHHORYHZ KHP HG

1Q D ELJJHUDQG EXMHURHQWH

: HKDYHVEZ R FRQEPALRRP V RQH
GHWLI QHG DQG | XUDIVKHG VR | HHOINH D

P DOl OWMH RWHUD OQJ LRRP

2 QHWRRP IV IHDUHG WRZ DUGV WRWH

Z W EDELHV DQG KDV D EDWURRP

Z KHH\ RX FDQ EDWH\ RXURKLGLHQ
7TKHH LVDAR D IX@ HTXISSHG NWKHQ
Z KHH\ RX FDQ FRRNRUZ DK FRWHV

7KHRWHULRRP KDVFRP SXWUJDP HV
VEE®! | RRVED@DQG D SOFH R P DN\H
GUQW JUHDWRURGHUFKIGUHQ
STNKHHWR YIHZ RXUVSDRHV
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. KHQ&RYIG  \WXANLQ HDUD
Z HZ RUNHG TXIENO® VR P DN\H
VXUH Z H FRX@ \MERI | HbI DP L@V

FRQEPAWHWRQV YLD

- HNQHZ FKITHUHQ Z HIH XSVHWDQG
SDUHQW Z RUIHG DERXWZ KDAZ DV

JRIQI VR KDSSHQ DQG Z HKDG DQ
RYHZ KH® [QI® SRVMYH UHVSRQWH

B6L0FH Z HKDYH FRQWOXHG RXU
YIWXDCFRQPWHIMEH DARZ LQJ D
|®f LELON VR WH I1DP LGHVZ HZ RWN
ZIW (QDE@Y FKIGBHQ DQG
SDUHQW\R P DIQWAQ DQG GHYHBS
WHUUHOMRQWKISV GHVSIWM
GFDARQ Gl HHORHV
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© HZ RUINKDUG VR P DNH WHWH
FRQWFPW I XQ |RUHYHY RQH 7HDP

P HP EHWKDYH EHHQNQRZ R SXW
RQ VXSHKHR FRWXP HV b

- HFDQ KD IGHDVIRUIXQ JDP HV
DQGZ D\ VRI NHHSIQJ \ RXQU
FKIEGUHQ HOMUBIOHG 7KH FEDU
UK®N Z HKDYH IOFXGIQ] SDWZ RUG
SUIRWIPARQ DQG Z DIMQJ RRP V
HQVXUH HYHY RQHV VDI HW



2 XUWRRP V DUH GHMJQHG VR KDYH RQH | DP 1O 1Q DAD WP H IDWHUWDQ
\VKDUQJ Z I RWHUIDP [@HV ) DP LOHV DUH DARFDWG RQH P HP EHURI Al
1Q VXSSRUMG DQG VXSHYVHG FRQFW
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;. KHWH WH FRXWV RUGRFDMXWRUW WHT XILH GHVIAGIG QRWAV RI W(H FRQWFW
VHWRQ W P DNH VXUH WH FKLGUHQ DUH NHSVWOIH
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2 XUSURIHWIRQDOA®I | DUH RQ KDQG VR JLYH DGYIFH DQG VXSSRUNR WH
IDP L® P HP EHUKDYIQI FRQWPW
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© KHQIDP LIHV DUH DARZ HG VR VBINH FKLGBUHQ RXWRI WH FHQAH P D\ EH\R D
SDINRUFDI« Z HZ L@DAFRP SDQ\ WHP P DNIQJ VXUH WH FKIGS VDI H

1 ( O +
: KHQ VHSDUDWIG SDUHQW FDQWRUGRQWZ DQWIR VHH HDFK RWHU Z HFDQ
VHAKS KDQGRYHW DWRXURHQWH
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6RP HIDP LHY GROWOHHG RXUVXSSRUNMMH  MOVOHHG D LHIX@UKRP HO
VSDAH VR VHH WHURKIGUHQ
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(OYHGLQD VXSSRUWHGSPEQ-W WKLQN PH D
IHOW FRPIRUMNPEOH IDMMWHU RI P\ NLGV ZRX
%RWK RI P\ FKLOGUHQH 2H)JuBl SODFH WR GR |
EDELHV 0\ GDXJKWHRXZNWOYHYV

FUDZOLQJ LW FRXOG EH D ELW RI

D KDQGIXO DQG (OYH®&DQMNV WR -LJVDZ DQG
ZRXOG VD\ \RX FDQ WQ@BBRWUW ZH YH KDG Z
DVN XV WR KHOS \RXDEOH WR

' DGZ KR FRP HVWR KDYH FRQWRW 0 XP ZKR @QrHVZ W KHURKLGUHQ
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'H ZRUN FORVHO\ ZLWK HYHU\RQH ZKR LV LQ
PDNH LW WKH EHVW LW FDQ EH 7KLV FDQ LQ
JUDQGSDUHQWY DQG VLEOLQJV IRVWHU FDU
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7KDQN \RX WR /RUUDLKRX FQG@ WH@® O LW V P
\RXU VWDII IRU PDNLQIREXMHRP WKHR X FDQ IHHO
IHOW FRPIRUWDEOH LZDWKWKFBHQWUMHR FDQ W
-W V SODFHV OLNH 6VWLREWRHO NVHQKDM YV \F
PDNHV FRPPXQLWLHYV DL@Q@GWKKIHR.UH OLNH <H
IXQFWLRQ DQG WKDW V LW $W 6W
e VHHPY OLNH D VPDOO |
) RUMU&DUHU
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© KHQRXUW | DIHIQYROHGIQWH  : HZ LOKHQ Z RINZ WK WH FKILGS

FROWPAWVHWRQV Z H DA D\ V SXW
WH FKLECUHQV | HHIQUV [ LUAV

+RZ HYHU Z H DUH DOR WHH \R
VXSSRUMKH IDP 1® P HP EHU
KDYIQJ FRQWPW D FKIES IV YHU
GIMAHWHG DQG Z HFDQWKHS ZH
Z LOHQG WDWHWRQ

DQG I1DP 1O DQG FDLIHY/ WR KHS
WHP GHYHRS WHUUHDMROQWKISV
RYHUWP H

: HDOR Z RINZ I WWH SDUHQARU
FDUHWY @NQJ Z I WH FKLEG VR

P DNH WKLY WH EHVAH SHUHQRH W
FDQ EH |RUWH FKI@S
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‘H KDYH D VPDOO IXQG WKDW FDQ
SURYLGH IDPLOLHV RQ EHQHILWYV
GLVFRXQWHG VHVVLRQV
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/IRFDO $XWKRULW\ 3ULFHV
&RQWDFW FHQWUH LV DY D LFVYVINTTER
KLUH IRU URRP RQO\ VX
RU VXSHUYLVHG FRQWD
FRQWDFWYV DOVR DYDLOI

3DUHQW 3ULFHYV
&RQWDFW FHQWUH LV D D\ILO_DEOHiLI
SULYDWH SD\LQJ FOLHQ

+DQGRYHUV VXSSRUWHG
VXSHUYLVHG FRQWDFWV DQQ: g murg ;1

DYDLODEOH S5HPRWH FRQV%QEN&&TBHjh
DOVR DYDLODEOH

© KHWH Z HDWH

6\ LFEKDHOY) HIRZ \KIS
6WHDWDP +LIK 5RDG
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